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This year marks the 120th anniversary of the 
founding of Keene’s first hospital – a milestone made 
possible because of the generosity and dedication 
of many community members. We are proud that 
Cheshire Medical Center/Dartmouth-Hitchcock 
Keene has grown into an awarding-winning, 
nonprofit medical center providing a broad array of 
medical and surgical services to Cheshire County and 
beyond. Daily, we are inspired by the dedication that 
our staff, providers and volunteers show as they care 
for the patients and families who count on us. We 
truly are neighbors taking care of neighbors, and are 
proud to be the community’s healthcare safety net. 

We continue to explore and implement innovative 
care programs such as Medical Home, and the 
Pioneer Accountable Care pilot. These programs 
are the foundation of our population health/Vision 
2020 initiatives. Quality patient care and the health 
of our community continue to be our priorities. As 
state and national economic challenges strain our 
regional healthcare system, strong support from our 
community is more important than ever.  

We view this Annual Report to the Community as 
a tribute to our employees, volunteers and donors. 
Thank you for helping us care for our community.   

Arthur W. Nichols, President,  
Cheshire Medical Center, and  
Don Caruso, MD, MPH, Chief 
Medical Officer, Dartmouth-
Hitchcock Keene

Committed to
Patient &  Community

Cheshire Medical Center 
Dartmouth-Hitchcock Keene is 
a nonprofit community hospital 
and clinic with a mission to lead 
our community to become the 
nation’s healthiest through our 
clinical and service excellence, 
collaboration, and compassion 
for every patient, every time. 

On the cover: Pediatrician Dr. Gerri Rubin, with 10-year old Abby Bohannon

Recognitions
Commission on Cancer Commendation for  
Excellence in Cancer Care 2012

American Hospital Association  
Grassroots Champion Award to Art Nichols 2012

Antioch University New England  
Community Partner Award 2012

New Hampshire Public Health Association  
“Friend of Public Health” Award to Yvonne Goldsberry, PhD, 
MPH, Senior Director of Community Health 2012

The Joint Commission  
Top Performer on Key Quality Measures 2011 and 2012

American Association of Critical-Care  
Nurses Silver Beacon Award to ICU/Telemetry Team 2012

New Hampshire Hospital Association  
Healthy Eating Active Living (HEAL) Award 2011

The Joint Commission Gold Seal of Approval 2011
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“Our commitment to helping our 
patients, community and CMC/
DHK inspires our friendship.”Denise Croteau

Denise Croteau and Gayle Wollert 
represent an integral part of Patient 
Financial Services, assisting patients with 
questions and resources to cover health 
care costs.

Community
&  Connection

TOP: CMC/DHK’s Andy Christie setting  
up the Lifeline personal responder at 
the home of a CMC/DHK patient.

BOTTOM: Erin Bradley, Dental  
Hygienist from the Cheshire Smiles 
program, performing an oral  
screening for a student.

care and financial assistance for under-insured and 
uninsured individuals. Over the past nine months 
ending June 30, 2012, we have provided to our 
community over $5,500,000 in programs and services  
for which we were not reimbursed.

Patient Financial Services We work hard to make quality 
healthcare available, affordable, and accessible to 
all, regardless of a patient’s ability to pay. Cheshire 
Medical Center/Dartmouth-Hitchcock Keene offers 
many programs, including financial assistance, 
medication assistance, and referral programs to 
ensure that cost is not a barrier for anyone in our 
community to receive the healthcare services they 
need. From October 2011 to June 2012, more than 
$2.7 million was provided in financial assistance. 

Our Lifeline personal response program provides  
an important service to more than 530 community 
members in 48 towns, enabling adults to live 
independently and confidently. Installation and 
instruction is provided by CMC/DHK’s Andy Christie 
and Lifeline operators provide 24/7 response. 
With instant access to important health history 

and personal profile information, Lifeline is able 
to provide appropriate and immediate assistance, 
offering peace of mind for individuals and families.

Cheshire Smiles is a school-based dental program 
providing access to dental care for children enrolled 
in public schools throughout Cheshire County. 
The collaborative effort among The Council for a 
Healthier Community, CMC/DHK and Dental Health 
Works celebrated its 15th year of service to children 
across 21 elementary schools, three middle schools 
and four Head Start Centers. Over the past year, 
we have designed and led dental health education 
lessons (2,529 students), performed screenings 
(1,395 students) and provided preventative services 
such as: cleanings, oral hygiene instruction, fluoride 
treatments and sealants (257 students).

Community Benefits — Over $5.5 million
Nine-month fiscal year – October 1, 2011 through June 30, 2012 
Cheshire Medical Center/Dartmouth-Hitchcock 
Keene has a long history of serving those who 
live and work in our area through community 
health improvement activities. These activities 
take many forms, including giving a talk in 
the community, serving on a local Board of 
Directors, or offering a health-related activity in 
a local school. Other examples include larger 
programs sponsored by CMC/DHK, such as: 
Cheshire Smiles, Tobacco Cessation, Medication 
Assistance, and Community Health Education 
Programs. Individually and organizationally, 
our efforts make a significant difference in the 
health of our community. 

We are committed to all of our patients, 
regardless of ability to pay, and provide charity 



The Care Coordination program, one of the hallmarks 
of CMC/DHK’s Medical Home, focuses on managing 
the appropriate screenings, medications, appointments 
and other needs for Tim with a defined Care 
Coordinator and a custom care plan.

Collaborative
&  	Caring
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Tim LaBelle’s multiple chronic conditions require 
coordinated and consistent teamwork among Tim and 
his primary and specialty care providers.

“My Care Coordinator, Eleanor, pulls everything together, 
creates a care plan, and then calls me once a month to 
ask how things are going and asks questions that help 
to lead me in a certain direction. Because of the early 
intervention, I feel they are always looking out for me. 
They’ve even given me medicine to take immediately 
when I have a COPD flare-up, so I might not have to go 
to the Emergency Department.”

Having professional assistance coordinating medical  
care can be a huge help when recovering from an  
illness or living with chronic conditions. Nurse Care  
Coordinators are members of each Primary Care Team,   
its satellite offices, and the Clinic’s Pediatrics Department.   

These nurses work closely with patients who are medically 
complex to coordinate all aspects of their care and to 
improve their quality of life. As an integral part of the 
Medical Home team that also includes primary care 
providers, team nurses, medical assistants and office staff, 
these Care Coordinators work with patients proactively 
to ensure their needs are met. Creating plans for chronic 
illness management, supporting wellness, advocating for 
patients and families, and coordinating support services 
are just a few of the areas where Care Coordinators can 
help patients take an active role in their own health care. 
In addition, their work has contributed to a reduction in 
ER and hospital readmissions by 10 percent.

Care Coordinators in the Medical Home of Family 
Medicine, now in their fourth year, have provided 
assistance to thousands of patients. By focusing on the 
whole patient, respecting individual goals, collaborating 
with the entire healthcare team, and helping patients 
to navigate the pathway to better health, patients enjoy 
better health and wellness in a more efficient and 
responsive system.

“As Care Coordinators, we are looking at 
the whole patient and not just their limiting 
condition. We provide lots of education 
and encouragement to patients, connect-
ing them to a variety of programs and 
resources to help them enjoy living better 
and longer. We provide ongoing support 
for our patients and their families, bridging 
the transitions of life and making sure their 
changing needs continue to be met. It’s the 
right care for our patients, the care I would 
want for my family and me.”
Eleanor Cochrane, R.N., Care Coordinator

“Because I have  
multiple illnesses,  
the Care Coordination  
program has been a  
tremendous support  
for me.” Timothy LaBelle



Diane Croteau is a true model of the Vision 2020 
Champions program in living, sharing, modeling and 
inspiring others to live a healthier lifestyle. 

“I joined Monadnock Family Services’ InShape program 
and with their support and the wonderful staff at the 
YMCA, I met and exceeded my goal of losing 100 pounds 
in September 2012 by eating the right food and adhering to 
a strict exercise routine. Earlier this year, I became a Vision 
2020 Champion. I know joining the program strengthened 
my resolution to lose the additional weight. Now I hope 
to be an inspiration and mentor for others.  I don’t think 
I could have done it without the incredible support of the 
Keene community.”

Started by Cheshire Medical Center and The Council for a 
Healthier Community in 2006, Vision 2020 is a community-
wide health initiative designed to actively engage the 
citizens of Cheshire County in the process of becoming the 
country’s healthiest community by the year 2020. The goal 

is to change the culture of health from an emphasis on care 
and cure of disease to one of improving quality of life and 
preventing the leading causes of chronic disease and death.

Community response has been terrific and the program 
now boasts more than 1,500 individual Champions and 
65 school and organizational Champions. Linda Rubin, 
Director of the Healthy Community Initiative, shares 
that the roster of Champions is the heart of Vision 2020. 
“Champions are the faces of the initiative, inspiring others 
to join in,” Rubin said. “They are taking steps, both small 
and large, to improve the places where we live, learn, work 
and play—the places where health really begins.”

“Two years ago I made a 
decision to get healthy and set 
a goal of losing 100 pounds.”Diane Croteau

Diane (left) met her goal to lose 100 
pounds in September 2012 with support 
from community organizations and her 
family and friends. Kelsey Plifka (right) is 
Community Health Education Coordinator 
at CMC/DHK and helps manage the Vision 
2020 Champions program.

Improving
&  Inspiring

Our annual 5K Run/Walk offers the opportunity for all skill levels to participate and celebrate active living. Pictured above is the 
start of our Kid’s Fun Run with area mascots, and Linda Rubin and Jodi Clark, Vision 2020 Champions, crossing the finish line. 
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Vision 2020 is funded by the Cheshire 
Health Foundation, community 
partners and individual donations.

Diane Croteau and Kelsey Plifka
Vision 2020 Champions
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“Pregnancy can be very isolating, but after each 
meeting, you left the group happy knowing 
that you had support and you weren’t alone.”Elizabeth Mitchell

In the Centering  
Pregnancy program, 
Elizabeth was able to 
share with other soon-to-
be moms the changes, 
joys and apprehensions 
that come with expecting  
a new baby.

Christian, Simon  
and Elizabeth Mitchell

Educational 
&  Empowering
Elizabeth Mitchell is a strong advocate for the Centering 
Pregnancy program and shares, “I was in my early 
pregnancy with my second child when my OB/GYN 
provider recommended the Centering Pregnancy 
program. Because I had complications with my first 
pregnancy, a group support system really appealed to 
me. In my group, all of the women were due to deliver 
around a similar date. 

“The group leader, either an obstetrician for some 
services or a midwife for others, discussed ‘age 
appropriate’ topics and we had short one-on-one 
sessions with the doctor or midwife. There was plenty 
of time for open discussions where you can learn 
from one another’s experiences which makes you 
feel very close and at ease with the group. You’re not 
embarrassed to bring up any topic. When you leave the 
group, you’re laughing and smiling. It’s a very close-knit 
group and true community. Plus, I’ve made some great 

A few members of our Centering Pregnancy team (shown above, left image): Jessica Densmore, CNM, Hanna Neff, RN, 
Timothy Fisher, MD, and Amanda Houle, PsyD. Women’s and Children’s Health Unit staff (shown above, right image):  
Gail Hayes, RN, Emily Nichols, RN, and Elaine Prescott-Austin, RN, provide extensive education and support for many topics, 
including breastfeeding, managing labor pains, Dad’s Basics and sibling classes, and more.

friends and we’ve had three reunions since delivering our 
babies. It’s a wonderful service that the hospital provides.”

According to Jessica Densmore, a Certified Nurse Midwife, 
the objective of the Centering Pregnancy program is for 
pregnant couples with the same gestational ages to be 
grouped together for care and support. Instead of meeting 
one-on-one with a midwife or doctor for a few minutes once 
a month, the expecting parents meet in a two-hour group 
session with the care provider on a regular basis.

“Participants come to each meeting prepared with results 
from self-care activities like weight and blood pressure checks 
recorded on their charts which empowers them to be more 
in control of their pregnancy,” says Densmore. “Following 
the medical segment, the direction of the meeting can go 
wherever the group decides, which could cover wide-ranging 
topics from physical changes to parenting philosophies, and 
diets to diapers.”



Perhaps one of the most challenging, but also most 
rewarding nursing careers is in the field of oncology. 
Because oncology nurses have ongoing relationships 
with their patients, they are able to make powerful 
connections. This has certainly been the case for 
Beverly Griffin, RN, BSN, OCN, who has been an 
oncology nurse for a total of 26 years and has been 
in the Oncology Department at the Dartmouth-
Hitchcock Norris Cotton Cancer Center – Kingsbury 
Pavilion in Keene for 12 years.

“As oncology nurses, we are helping patients through 
a very difficult time in their lives and it’s important 
for them to know that we genuinely care and are 
always there for them,” says Beverly. “Most of our 
patients and their families are from the Greater 
Keene area and they become almost as close as family 
to us. It’s very important to get to know our patients 

and to acknowledge their fears and concerns. Our 
oncologists, nurses and support staff work together 
as a tight team, but we also involve social workers, 
dieticians and other departments in the total care of 
our cancer patients.”

“Oncology care is a challenge, but there are always 
new discoveries and innovations and so much you can 
learn about the disease. We are very fortunate to have a 
strong partnership with Dartmouth-Hitchcock’s Norris 
Cotton Cancer Center, which is one of the leading 
cancer research and treatment centers in the country.”

“Bev was incredible.  
She was very sympathetic  
and took me under her  
wing and helped me get  
the support I needed.”

—Denise Meadows,  
Kingsbury Pavilion patient

Beverly Griffin, RN, and  
Denise Meadows 

Compassionate
&  Close to Home

12 13

“It’s a very satisfying 
and rewarding 
profession to be 
able to support 
cancer patients. 
I leave work 
every day feeling 
fulfilled, knowing 
our patients are 
getting the very 
latest treatment 
modalities 
and the most 
compassionate 
cancer care… all 
close to home.”			   Beverly Griffin
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As her father’s advocate and caregiver, Meg Green 
worked closely with the Geriatrics Department at 
CMC/DHK during the last two years of her  
father’s life. 

“I can’t speak highly enough about how solid, 
independent and respected my father felt right up 
through his final moments thanks to the personal 
attention and expertise provided by the geriatric 
professionals at the hospital. They worked hard 
to put together a team of people that included 
my family, caregivers, physicians, social workers, 
nutritionists, therapists, pharmacists and home 
healthcare providers. They were sensitive to all 
aspects of his personality, lifestyle, shortcomings, 
strengths, challenges and needs. This approach to 
patient care boosted my father’s confidence and 
prevented worry and also prevented seeking out 
non-essential medical attention.” 

“I am particularly thankful to my father’s geriatric 
physician, Dr. Lisa Leinau, and geriatric nurses 
Elizabeth Loccisano and Jamie Ferrando, who were 
all stellar in their relationship and care of  
my father.”

The elderly are often faced with health issues that 
are more complex than those of younger patients. 
Unlike other specialties that focus on specific areas 
of the body, geriatrics focuses on a stage of life— 
later life. CMC/DHK’s Geriatric Medicine providers 
understand and specialize in meeting the unique 
health needs of older patients. The department 
works in concert with other healthcare providers to 
offer a complete array of supports and services for 
issues related to aging. They provide individualized 
care plans for patients, focusing on the whole 
patient, their family and home environment. 

“The caring professionals in the 
Geriatrics Department made an 
enormous difference in ensuring that 
my dad received the quality of care and 
treatment he deserved with as much 
comfort and dignity as possible.”Meg Green

“Knowing my dad was being treated by 
the Geriatric Department team gave me 
tremendous peace of mind.” 
Meg Green

Meg Green,  
and Elizabeth  
Loccisano, RN

Teamwork 
			   &  Trust

“Together we work to manage problems and conditions to 
reduce symptoms and to improve wellness. By leveraging 
strengths and identifying resources, the intent is to maximize 
independence to allow individuals to achieve success.” 
Lisa Leinau, MD
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Report of Contributions (October 1, 2010 – June 30, 2012) Report of Contributions (October 1, 2010 – June 30, 2012)

As the stories in this report illustrate, it is the interwoven connection between 
Cheshire Medical Center/Dartmouth-Hitchcock Keene and the community 
which we serve that underscores our strength. The philanthropic support that the 
Cheshire Health Foundation receives advances our shared goal of becoming the 
healthiest community in the nation, with access to the highest standard of health 
care for all our families, friends and neighbors. Thank you for your support of 
our nonprofit hospital and clinic, and for the difference you help us make in the 
lives of our patients.

If we have omitted, misspelled, or incorrectly recorded your name, please accept our sincere apology and notify us at (603) 354-6810. 
To learn more about where future gifts can help, visit www.cheshirehealthfoundation.org.

If we have omitted, misspelled, or incorrectly recorded your name, please accept our sincere apology and notify us at (603) 354-6810. 
To learn more about where future gifts can help, visit www.cheshirehealthfoundation.org.

† deceased † deceased

“We feel fortunate to have been able to work our entire 
lives in careers that care for people in our community. It is 
meaningful to us to be able to serve in this capacity and to 
support Cheshire Medical Center for so many years.”Ellie Stalker, RN, CMC Post Anesthesia Care Unit, and Clay Stalker, CMC/DHK Security 

50 years of combined service
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Melissa Wilson
Julie D. Wolf
Gayle R. & Paul Wollert
Nancy Wood
Karen S. Wright
Michael P. Wright
Kimberly Wunschel
Barri Wyman
Scott Wyman
Judith L. Young
Carrie Zabriskie

In Memory of: 
June Abell 
	 Deborah A. Titcomb

Jean Aldrich 
	 Joseph & Dorothy Gauthier

Timothy Alexander 
	 Alexander’s Sheet Metal Inc.

Dr. Homer L. Ash 
	 Dollie Ash

Autumn Passages  
Eldercare Clients 
	 Autumn Passages Eldercare

Susan Ayotte 
	 Nancy Dodge 
	 Keith Plumbing & Heating, Inc. 
	 Dennis Poirier 
	 Stromgren Plumbing & Heating Co Inc.

Toni Bittner 
	 Dale & Linda Bittner 
	 Dawn Petrovsky

Julio & Josephine Caruso 
	 Nancy Johnson & Don Caruso, MDs

Steven Chandler 
	 David & Vicki Bacon 
Vera Crosier 
	 John & Augusta Bartlett 
	 Kenneth & Judith Bernard 
	 Robert & Judith Hanrahan

Phyllis C. Croteau
Kathleen Cooke 
Dorothy Croteau 
Marilyn & Roger DeLongchamp 
Richard & Shirley Dutrisac 
Cynthia Georgina 
Maynard & Virginia Hollingsworth 
Keene Sentinel Employee Association 
Jane M. Lessels 
Constance D. Murray 
NH Horseshoe Pitchers Association 
Mr. Reno Putnam 
Timken Super Precision 
Katherine Traquair

Barbara Cummings
Jacqueline Cooper 
Lawrence + Memorial Hospital 
John Miller 
Naomi Rachleff 
Joan M. Smith

Albert A. Daniel
	 Linda Daniel

Patricia Derby
	 Maynard & Virginia Hollingsworth

Raymond “Moose” Despres
	 Warren J. Little

Marilyn DiCarlo
	 Sheila Moses CPA

Polly Dugan
	 Robert Dugan

Sharon Eason
	 Jay Eason

Bob Ferranti
J.E.F. & Karen Craig 
Mrs. Rose Ferranti 
Michael & Karen Hanrahan 
Norma Jeanne Pinney 
Regina M. Reil 
Peter & Penny Wilson

Peter James Richardson Fournier
Nancy Darby 
Richard Pitkat

Bertha French
	 Catherine Stearns

Joel Goldsmith

	 Matthew & Ellen Edson

Dorothy Hall
	 Catherine Stearns

Michael Henchey
Richard & Carolyn Campbell 
Richard & Pamela Chickering 
Ronald & Donna Conway 
Steven Curran 
Faith Linsky 
Terrence & Justine Mark 
Sandra & James Newell 
Thomas Wyman

Earl Henley
	 Diana Dunning

John B. Hollon
	 D. Ann Hollon

Krista Hulslander
	 The Richards Family

Gifts Made In

Tribute 
 & Memory

Report of Contributions (October 1, 2010 – June 30, 2012)

If we have omitted, misspelled, or incorrectly recorded your name, please accept our sincere apology and notify us at (603) 354-6810. 
To learn more about where future gifts can help, visit www.cheshirehealthfoundation.org.

† deceased † deceased

Joy Fike-MacLeod
Carole A. Fisher
Karen Flavin
Patricia A. Fleming
Joan Fletcher
Betsy R. Follansbee
Beth E. Forcier
Denis & Karen Fortier
Kathryn R. Frazier
Beverly Gagnon
J. Christopher Gallagher
Amanda Gaspard
Donna E. Gawron
Sara B. Gilbert
Roberta E. Gline
Mary Gordon
Shirley M. Gorton
Marlene & Carl Granquist
Gwenyth Greeley
Beverly J. Griffin
Linda Groiss, PA-C
Mark & Jennifer Guest
Paula Gulo

Gregg A. Guyette
Helena & David Hall, MD
Gary W. Hamlin
Sandra Hamlin
Nathan Hare, MD
Colleen Harper
Ellen Harrsen
Patricia Haselton
Susan J. Hayes
Gail Hedblom
Richard Henault
Karen & Thomas Hennigan, MD
Marlene E. Henry
Frank J. Holden
Virginia & Maynard Hollingsworth
Jane & Glover† Howe
Deb Hunter
Carol A. Huntley-Smith
Gerald & Terrie Ilaria
Charles T. Jackson
Lucille Jarvis
Carl Jenisch
Annette L. Johnson

Diane Johnson
Stephen & Mary Johnson
Bonnie & Quentin Jones
Linda Keating
Maryanne Keating
Judy Kendall
Susan Kennedy
Joseph Kernozicky
Judith Kinnear
Rebecca W. Kiritsy
Kathleen A. Kirstein
Kay Rogers Kittredge
Lois Kitz
Margaret Kondos
Susan Krebs
Janine LaClair

David P. Lacoste &  
Patricia I. Campbell, DO

Delia Lafayette
Janet L. & Daniel Lafleur
Amy E. Lamontagne
David & Martha Landry
Macreay & Gail Landy
Michael & Diane Langlois
Kim Lauer
Lori J. Lavertue
Maria D. Leighton
Heidi Lemire
John & Joan Little
Warren J. Little
Jessica & Mike Lober
Romaine D. Looms

Jean & Richard Lord
Patrick Lyons
Kelly Mack
Greg Macri, Jr.
Marie Magee
Ann Mahoney
Maureen M. Mahoney, PA-C
Edward Maki

Kathi Malcolm
Laura Markiewicz
Beth Maxwell
Susan A. Maydwell, PA-C
Kay McCarten
Paul & Thelma McClellan
Douglas McDonald
Elizabeth McEwen

Katherine McFarland
Katherine J. McGuire
Linda McLean
Kate McNally
Curtis & Joanne Mead
Alan Merrill, Jr.
Dawn Merrill
Ivy Merrill
Ruth Merritt
Carol J. Metaxas
Mike & Diane Metell
Jennifer & Patrick Michelson
Gerry & Judith Miller
Jaymie S. Miller
Kristin Miller
Paula C. Miller

Bonnie & Ted Moe
Patricia A. Morrison, PA-C
Jim Mountford
Anne B. Mullett
Penny G. Mullett-Piper
Hannah A. Neff
Eileen Nelson
Sandra A. Newcomb
Sandra Newell
Karen D. Nigh
Anne M. Nolan
Marge Noonan
Kathleen G. North
Bonnie L. Novak
Maria Oberlander
Patricia O’Connell†

Anthony & Judith Olson, MD
Michael O’Malley
Charles O’Neil, MD
William & Barbara Pardus
Fred S. Parker
Linda Parker
Kathleen M. Parrelli
Gail H. Peach
Paul S. & Celia A. Pearson
Tracy Pelkey
Nancy A. Pellerin
Sharon F. Perez
Kelsey Plifka
Lori & Stanley Plifka, Jr.
Barbara T. Plumley
Linda H. Popovac

“I was spending so much time at the Kingsbury Pavilion 
with my mother, so I thought, ‘Why not get involved?’ It is 
out of the goodness of my staff’s hearts that they want to 
participate (in Bald is Beautiful). It’s only one day out of 
our time to see so many people happy, and hear so many 
stories that make you cry. I have this business, so I give back 
to Cheshire Medical Center through it.”Mary Jane Doody, Owner MJD & Co. Hair Design. Co-Founder of Bald is Beautiful annual cancer fundraiser
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Helen Jewett
	 Phillip Jewett

George Kay
	 Natt & Edith Graffum

Regina Kendall
Barbara Atwood 
Robert & Madeline Batchelder 
Simin & Bill Batchelder 
Gwenyth Greeley 
Rodney & Cherrie Lewis 
Happylona Maxham &  
  Mildred Hopkins 
Hank & Teresa A. Miller 
Ada Parker 
Don & Barbara Porter 
Paul & Patricia Putnam 
David & Beverly Smith 
Susan Sturges 
Herbert & Joan Taylor 
The Kingsbury Fund 
Patricia Whitcomb 
Allen Young

Josephine C. Leonard
Peter Lawrence 
Charlotte R. Morse 
Virginia Richards 
Her bridge Group

Ada Macleod
	 Karen Marcolini

Patricia Martenis
	 William & Hazel Cox 
	 James M. Faulkner Elementary School

Dorothy Martin
Ralph & Patricia Brown 
Mary Chase 
Margaret Conant 
Alice Corkery 
Robert Giard 
John & Ellen Gomarlo 
Keene Tree Service 
Markem-Imaje 
Joan Meltzer 
Larry & Janice Muchmore 
Elizabeth Murphy

 

Paul & Rose Napierkoski 
William & Jacqueline O’Connor 
Fred Parker 
David & Catherine Parody 
Earl† & Sally Parsons 
Richard Reinert 
Bruce Rokes 
Joyce & Philip Samsel 
Katherine Stahl 
Jaclyn Taylor 
Ruth Ulitsky 
Marjorie & Kenneth Walker, Sr. 
Richard & Patricia Zaluki

Joseph Martin
Mr. & Mrs. Paul Bartashevich 
Suzette Castonguay 
Winn & Karen Johnson 
Joseph Kernozicky 
John Miller

Lois Meehan
Paul & Kelly Adams 
Caserta Financial Services 
Marianne & Jack Davenport 
Raymond & Dorothy Jobin 
Doris Jones 
George Manos 
James & Patricia McDerby 
Robert J. Meyer 
Patricia & Charles Seaver, Jr. 
Gaynor & Rose Young

August Mello
George & Marie Bigelow 
Alice Gordon 
Carol Walker

Darlene Melvin
	 Pamela Melvin
Sandra Metivier
	 Jane Beauchamp
Eva Moore
	 Markem-Imaje
George Morrison

Rosanne Alonzi 
Simmons Gardner 
Joseph Kernozicky 
Alice Pinsley, Ph.D.

Elaine Patton
	 First United Methodist Church Choirs

Kathleen Pearson
	 Arlene & Donald Guyette

Virginia Peart
	 H. Thayer Kingsbury

Gloria Pezone
	 Kate Cronin & Peter Desrochers

John Polifrone
Mary Lee & Russ Greaves 
Harry J. Price, Sr.

Nelson Proulx
	 Sandra & Kenneth Johnson, Sr.

Vincent Riddick
	 Darrell Dublin

James Ringland
Franklin Pierce University 
Hamshaw Lumber Inc 
Holly Lamoureux 
Fred & Brenda Parker

David Scadova
Frederick & Thelma Beauchesne 
Sandra & William Chretien 
Earl & Rena Kathan 
Oliver & Anne Kathan 
Donald Scadova 
Geary & Nancy Watkins

Eugene Seaver
Anonymous 
Paul & Patricia Allen 
EJ Aspuru 
Jeffrey & Cindy Clarke 
Frank & Mary Gline, Jr. 
Roger & Margaret Hetherman 
David & Nancy Kyle 
Randal & Barbara Lake 
Lyn & Elaine Landry 
Paul & Phyllis Loves, Jr. 
Donald & Mary Mackey 
Edward & Arlene Main 
Daniel & Mazal Michal Mariaschin 
Bruce & Martha Marsette 
Peter† & Deana Masiello 
Kenneth & Jo Ann Maynard 
John Miller 

Jean & E. E. Newcombe, Jr. 
NH Baseball Umpires Association 
Vincent & Carol Riel 
Suzanne Sharron 
Audrey & Russell Starkey 
Anna & Chris Tasoulas

Audrey Shackett
	 Customers of Audrey’s Café, Inc.

Josephine Sieracki
	 Cynthia Sieracki

Louisa S. Snowman
	 Ruth Merritt

Cheryl Sullivan
	 Karen S. Wright

Albert “Kip” Weeks
	 Sylvia & Craig McBeth

Elton Wescott
	 The Melanson Company, Inc.

Carolyn Whitaker
Bill & Kathy Baldasaro 
Randall & Shirley Bell 
Mary Bosworth 
Bellows Falls Class of 1954 
G.S. Precision 
Joan Larkin 
Norman & Linda Robertson 
Patricia Robinson 
Carol Simonds 
Francis & Gail Speno 
Claire White 
Mary Williams

Paul Wilcox
Michael & Sally Candello 
Douglas & Janet Dicey 
Richard & Donna Fecto 
Terry & Jane Fecto 
Clayton & Beverly Fecto 
New Hampshire ASA Tournaments 
Wesley & Leslie Parrott 
Bernice Taylor 
Harold & Margaret Wyman

Agnes N. Young
	 Anne Young

In Honor of: 
Hazel Barlow 
	 Joan L. Fletcher & Michael Fletcher

Dr. Don Caruso
	 Dr. Charles & Elizabeth Shook

CMC/DHK  
Administrative Council
	 Jill Batty & Daryl Stutes

CMC/DHK Cardiovascular 
Team C, for your dedication 
& compassion
	 Wendi J. Faulkner

CMC/DHK Pastoral Services
	 Anonymous

CMC/DHK Patient Care 
Services Executive Council
	 Betsy & Bill Cotter 
	 Cindi & Rich Coughlin 
	 Kate Cronin & Peter Desrochers

Cathy Collins’ 25 years at 
Keene High School
	 KHS Remembrance Fund

Edward McCarten
	 David & Ellen Adams

Art Nichols
	 VHA Central

Andy & Susan Reilly
	 Brian J. Reilly

David Rhodes
	 Kay Rogers Kittredge

Dr. John Schlegelmilch
	 Kenneth & Carol Jue 
	 VHA Central

Frank & Sara Sloat’s  
65th Wedding Anniversary
	 Robert & Jill Antonucci 
	 Jay & Stephanie Donnaruma

Cindy & Tom Stewart’s 
Birthdays

Margaret E. Green 
Mark & Kathy Gross 
Sandie Phipps & Tom Casey 
Brian & Kerry Pickering

David Wood, MD
	 Nancy Wood

…we are very thankful
“It didn’t take us long to decide to designate gifts to the Kingsbury Pavilion in 

memory of our mother. She loved everybody there! Dr. Winslow was so very special 
to our family and treated Mom with the dignity and respect she deserved. Cheshire 
Medical Center was a part of our family for many years, and made the last days for 
both Mom and Dad much easier on our family, and we are very thankful.”Joan Meltzer (left) and Joyce Samsel (right), In Memory of their parents, Dorothy and Glenn Martin

If we have omitted, misspelled, or incorrectly recorded your name, please accept our sincere apology and notify us at (603) 354-6810. 
To learn more about where future gifts can help, visit www.cheshirehealthfoundation.org.

† deceased



“As a community bank, we consider 
Cheshire Medical Center an amazing 
community resource! We like supporting 
events that bring awareness to what patients 
go through during treatment, and motivate 
people to participate and raise funds to  
help patients directly.”Martha Curtis, Vice President of Retail Administration 

Savings Bank of Walpole

Adventure Limousine & Transportation
Alexander’s Sheet Metal Inc.
American Construction Inc.
American Hospital Association
Associated Sportsman Club, Inc.
Autumn Passages Eldercare
Bagel Works Cafe
Bergeron Construction Company, Inc.
Borders Bookstore
Brattleboro Family Health Center
John G.  Burk and Associates CPAS, P.C.
C&S Wholesale Grocers
Centers for Medicare & Medicaid Services
Charter Trust Company
Cheshire Chiropractic Center
Cheshire County Literacy Coalition
Cheshire Medical Center Retirees
Cheshire Oil
Cheshire Village Pizza
Children’s Dental Care
Clark-Mortenson Agency
Clarke Distributors, Inc.
CMC Finance Department
Connecticut River, N.A.

Crown Linen Service, Inc.
CVS Pharmacy
Elm City Bagels
Elm City Restaurant and  

Brewing Co.
Engleberth Construction  

Company, Inc.
Fairfield’s Cadillac, Buick, GMC
Fenton Family Dealerships
Fitzemeyer & Tocci Associates
Franklin Pierce University
Fraternal Order of the Eagles #1413, 

Ladies Auxiliary
Fraternal Order of Eagles NH State Past 

Presidents Club
Frazier & Son Furniture
G. Housen and Company
Greater Keene Women’s Softball 

Association
Greenwald Realty Associates
Halliday Family Fund
Hamshaw Lumber, Inc.
Hannaford Supermarket & Pharmacy
HEAL NH

The Hoffman Family Foundation
Johnson & Johnson
Kapiloff Insurance Agency
Keene Country Club
Keene Elm City Rotary Club
Keene Family YMCA
The Keene Lions Club
Keene Masonic Lodge
Keene Orthodontic Specialists PA
Keene Sentinel
The Keene Swamp Bats
Kenneth Wright Sitework
KeyPoint Partners, LLC
The Kingsbury Fund
Kingsbury State Farm Insurance
Lady of America
Lee and Mt. Fuji Restaurant
Leon Watkins Auto Center, Inc.
Liberty Mutual Insurance
Little Stitches
Little Zoe’s Pizza
The MacMillin Company
Marcam Associates
Margaritas

Markem-Imaje NH
Masiello Insurance Agency
The  Melanson Company, Inc.
MJD & Company Hair Design
Monadnock Radio Group
Monadnock Region Harley Owner’s Group, 

Chapter #1861
New Hampshire Division of Public Health 
New Hampshire Public Health Training 

Center 
The New Hampshire Trust Company
NGM Charitable Foundation
Park Place Veterinary Hospital
Paul Mitchell of New England
Peerless Insurance Company
Pharmaceutical Research and 

Manufacturers of America
Pocketful of Rye
Port-O-Lite Corporation
Price Chopper
Prime Roast Coffee Co.
Prime, Buchholz & Associates, Inc.
Putnam Foundation
Real to Reel, Inc.

S & S Painting and Decorating, Inc.
Safety Environmental Control, Inc.
Salem Door & Hardware, Inc.
Savings Bank of Walpole
Sharon Arts Center
Smiths Medical
Southwestern New Hampshire Health Care 

Forum
Southwestern Vermont Health Care
St. James Thrift Shop
State of New Hampshire 
Stromgren Plumbing & Heating Co., Inc.
Synergy
Target
Targett Cleaners
Ted’s Shoe and Sport
Thai Garden Keene
Timken Super Precision
The Toadstool Bookshop
United Natural Foods, Inc.
Video Headquarters
W.S. Badger Company, Inc.
The Write Design

Corporate & Foundation Giving
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Recognizing Our Volunteers

Environment of Care
Our Environmental Services staff is dedicated, hard-working and 
compassionate. Their work in maintaining our patient rooms, floors, 
offices, and buildings ensures a safe and caring environment for 
patients, visitors and employees, each and every day. 

Over 230 volunteers over the past year have 
dedicated close to 30,000 hours of their time and 
talents to our organization and are wonderful 
ambassadors for our campus. We extend our sincere 
thanks to these amazing individuals who support our 
hospital and clinic in so many ways.

“My goal at the information desk is to make  
patients feel comfortable, so they have a positive  
and memorable experience. It’s important to make 
a good first impression and to be able to establish a 
connection and put a smile on their face.”Betty Merritt – Devoted to CMC/DHK since 1961. Began work as a nurse over 50 years ago and  

upon retirement in 1991, began volunteering. An inspiration to all around her, Betty has logged 
thousands of hours of service, and is a true model of giving back to our community.



    Board of

Trustees

Front Row:  
Art Nichols, CEO,  
Katherine Snow, Kelly Brown,  
Jay Kahn, Chair, Judy Kalich,  
Mary Ann Kristiansen,  
Don Caruso, MD 

Middle Row:  
Walter Rohr, Geoffrey Molina,  
James Putnam,  
Robert Mucha, Treasurer,  
Sylvia McBeth, Vice Chair,  
Mary Louise Caffrey, Secretary

Back Row:  
Michael Newbold,   
Michael Ormont, MD,  
Lawrence Jaeger, MD,  
William Kelleher,  
Edward Bergeron,  
Leslie Pitts, MD,  
Gregg Tewksbury, Steven Horton
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Statement 
of  Operations

Nine Months Ending June 30, 2012 This fiscal year – October 1, 2011 through June 30, 2012 is unique with 
a nine-month timeframe due to a change in our fiscal calendar. Next fiscal year will be represented as a 12-month year from July 1, 2012 – June 30, 2013. Statistics      12 Months Ending June 30, 2012

Admissions	 4,167

Newborns	 463

Emergency Department Visits	 26,604

Surgical Cases	 4,054

Inpatient	 582 
Outpatient	 3,472

Physician and professional  
provider visits	 354,456

Endoscopies, Colonoscopies	 5,024

Pain Clinic Procedures	 1,902

Imaging Exams	 98,177

Laboratory Tests	 1,689,842

Physical therapy and other  
outpatient treatments	 140,291

Respiratory therapy treatments	 25,371

EKG/EEG tests	 12,008

Sleep lab	 398

Meals served	 507,701

Pounds of laundry processed	 1,131,021

Volunteer hours	 29,765

Quality, affordability and accessibility are top issues for health care today. Cheshire Medical Center 
Dartmouth-Hitchcock Keene has been working for many years to redesign the delivery of care to focus 
on wellness and disease prevention, reducing costs and hospitals stays for patients, and coordinating care 
among primary and specialty departments to deliver the right care at the right time. 

CMC/DHK serves nearly three out of four Cheshire County residents, and our medical staff is committed to 
managing the health of our population and providing care, regardless of an individual’s ability to pay. Among 
other accreditations and recognitions, CMC/DHK was also validated by the NH Center of Public Policy* for 
providing high quality care at an affordable cost that is lower than other NH healthcare providers. 

In a world of cost reductions and consolidation pressures, our team is proactively managing strategies for 
a sustainable health system to meet the needs of our community.  

 Jay Kahn, Chair, Board of Trustees

Cheshire Medical Center/Dartmouth-Hitchcock Keene

Cheshire 
Health 

Foundation/
Cheshire 
Medical 
Center 
Board

*	Hospital Prices, Market 
Structure and Cost Shifting 
Report March 2012

Members of our Case Manager Team provide assessment, 
planning, facilitation and advocacy for options and services 
to meet the healthcare needs of our patients.  
Pictured L to R: Therese Archambault, RN;  
Kathy Nikiforakis, RN, BSN, MBA, ACM; Liz Lajoie, RN; 
Christopher Gallagher, RN, MSW; Eleanor Grabach, LICSW; 
Anne Klaud, RN; Lois Kitz, MSW; Constance Schlegelmilch, 
MSW. Not pictured: Dolores Mahoney, LICSW; Wendy 
Prescott, MSW; and Sandra Schofield, RN, BSN.

(in thousands of dollars)
Billed for services to our patients:

Care for inpatients 	 62,766
Services for outpatients 	 265,965
Received from other sources 	 3,255
(Includes income from incidental services, investments of previous
charitable gifts and unrestricted gifts from hospital donors)

Total Sources 	 331,986

Amounts billed but not received:
Government programs and commercial
contractual agreements 	 181,631
From patients unable to pay and bad debt 	 18,386

Therefore, we actually received revenue
from patient care and other services of: 	 131,969

Our costs included amounts:
To pay our employees and physicians 	 79,301
To pay our suppliers and vendors 	 34,623
To operate the building, fund depreciation and pay interest 	 13,019
Resulting in total costs for patient care and other services: 	 126,943

Residual earnings intended for use to reinvest 
in our community’s health care: 	 5,026

Payment of the state Medicaid Enhancement Tax 	 (5,745)

The excess of costs over amounts received resulted
in a reduction of our accumulated net earnings of: 	 (719)
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Medical Directors
Don Caruso, MD,  
Medical Director, DHK
Leslie Pitts, MD,  
Associate Medical Director
Cherie Holmes, MD,  
Associate Medical Director

Honorary Staff
Arthur Cohen, MD
Robert Englund, MD
John Fraunfelder, MD
Allan Freeman, MD
Gilbert Fuld, MD
H. Roger Hansen, MD
Eric Herr, MD
James Margraf, MD
William Moyle, MD
John Schlegelmilch, MD
Charles Schofield, MD
Arthur Simington, MD
James Sise, MD
Kimball Temple, MD
David Wood, MD

Officers
President Michael Ormont, MD
Vice President Judith Boule, MD
Secretary Donald Dupuis,  MD

Allergy/
Immunology
Sarah Taylor-Black, MD

Anesthesiology
Carlo LaScala, MD
John Marty, DO
Thomas Provost, DO	
Darrell Rauwerdink, MD	
Douglas Redfield, MD
Joanne Eden, CRNA
Michael Grabach, CRNA
Larry Miller, CRNA 
Kristin Rossi, CRNA      
 
Audiology
Karen Dale, CCC-A	
Bernadette Quinn, MC, CCC-A	

	
Cardiology
Alan Opsahl, MD	
Eva Marie Rzucidlo, MD
Todd Silberstein, DO
Carl Szot, MD
Susan Beringer, APRN

Dermatology
Robert Guardiano, DO
Gregory Seymour, MD
George Lovett, MD

Emergency 
Medicine
Alexis  Cochran, MD	
Thomas Cochran, MD	
John Curtis, MD
Gregory Hansen, MD	
Thomas Hennigan, MD	  
Kendra Larkin, MD	

Franz Reichsman, MD	
Harneet Sethi, MD
James Suozzi, DO
George Terwilliger, MD
Nancy Benda, PA-C
Joseph Cameron, PA-C 
Edward Peter Durling, PA-C 
Allison Ellia, PA-C 
Richard Fletcher, APRN  
Adina Hebert, APRN 
Brianna Seaver, APRN

Endocrinology
Lara Levin, MD
Melanie Presnell, APRN

Family Medicine
Judith Boule, MD
Joseph Capobianco, MD
Don Caruso, MD
Suzanne Coble, MD
Robert Cochran, MD
Sharon Ferguson, DO
Stephen Hathcock, MD
Helen Heneghan, MD
Amanda Hepler, MD
Padmini Herath, MD
Steven Hertford, MD
Michael Kasschau, MD
Douglas Keene, MD
Christopher LaRocca, MD	
Carrie Lundeen-Young, MD
Donald Mazanowski, MD 	
Suzanne Nabi, MD
Claire Naylor, MD

Pamela Olsson, MD
Marika Ostroski, MD
Leslie Pitts, MD
Brian Reilly, MD
Thomas Stearns, PhD	
Andrew Tremblay, MD
John Walter, MD
Michelle Keeley, PA-C
Susan Lewis, PA-C
Patricia Morris, PA-C
David Segal, PA-C
Abigail Washburn, PA-C
Amaris Weller, PA-C
Emily Delldonna, APRN
Theresa Desilets, APRN
Martha Gilroy, APRN
Candace Guberman, APRN
Sharman Howe, APRN
Jenifer McCaskey, APRN
Lisa Profetto, APRN
Gabrielle Schuerman, APRN
Patricia Schuman, RD

Gastroenterology
Robert Cimis, Jr., MD	
Jennifer DiNubila, DO	
Daniel Rath, MD	
Frederick Spin, MD	
Otto Trinkl, MD	
Patricia Morrison, PA-C

Geriatrics
Lisa Leinau, MD	
Kathleen Miller, MD

Hospitalists
Frederick Bruch, MD 
Ivar Frithsen, MD
Matthew Guiltinan, MD 
Tariq Hamid, MD
Mary Hofreiter, MD
Gerard Kiernan, MD
Dany Nehru, MD
Greg Rothman, MD
M. Katherine Sheffield, MD
Gregory Hansen, MD
Remeline Damasco, MD
Nancy Benda, PA-C 
Catherine Ingram, APRN 

Infectious Disease
A. David Lein, MD

Internal Medicine
Remeline Damasco, MD
Carl DeMatteo, MD
David Hall, MD
Alexandra Van Dyck, MD
Leslie Goldman, APRN

Nephrology
Jeffrey Blomstedt, MD
Michael Plager, MD

Neurology
Randall Long, MD
Theodore Ruel, MD

Obstetrics & 
Gynecology 
Karen Bradley, MD
Joanne Bulley, MD
Timothy Fisher, MD
Heidi Rinehart, MD
Lisa Stolper, MD
Marion Boardman, CNM  
Laurie Coursin, CNM
Jessica Densmore, CNM 
Sarah Ellsworth, CNM 
Rebekah Rice, CNM
Ann Lent, APRN
Maria Powers, APRN
Amanda Houle, PsyD

Occupational 
Health
Karoline Kimball, MD	

Oncology/
Hematology
Steven Larmon, MD
James Nickerson, MD
Jill Winslow, MD	
Letha Mills, MD

Ophthalmology
Lawrence Jaeger, MD
Basilio Kalpakian, MD
Dale Pollack, MD
Janet Aug, OD

Optical Shop
Dorothy Clapp
Tim Congdon
Timothy Dunn
Margaret Randall

Orthopaedics
Paul Bettinger, MD
Cherie Holmes, MD
Serena Letendre, DPM
Wade Penny, III, MD
Anthony Presutti, MD
Anna Ruelle, DPM
Heather Shafer, MD
Mark Silbey, MD
W. Bradley White, MD
Linda Groiss, PA-C 
Maureen Mahoney, PA-C 
Susan Maydwell, PA-C
Wayne Temmen, PA-C
 
Otolaryngology 
(ENT)
Paul Righi, MD
Donald Wilson, MD
Pamela Slocum, PA-C 

Pathology 
Alexander Bonica, MD
Claire Fabian, MD

Pediatrics
Patricia Campbell, DO
Kathleen Fisher, MD
Deborah  Hansen, MD
Jessica Payton, MD
Geraldine Rubin, MD
Malinda Scherpa, MD
Marni  Silverstein, MD
Eric Goodman, APRN

Physiatry
John Ditri, MD
Nancy Johnson, MD

Podiatry
Paul Fachada, DPM 
Serena Letendre, DPM
Jonathan Pattavina, DPM
Anna Ruelle, DPM

Psychiatry
Mary Ballou, PhD
Joseph Bergman, MD
Richard High, PhD

Amanda Houle, PsyD
Judith Olson, MD	
Pamela Olsson, MD
Marcia Pabo, MD	
Victor Pantesco, EdD
Michael Sateia, MD

Pulmonary
Ilona Belinskaya, MD
Shweta Gupta, MD 
Kashif Hussain, MD
Jeffrey Newcomer, MD

Radiology 
Paul  Koutras, MD
Steven Levene, MD
Tina Nelson, MD
Michael Sarson, MD

Rheumatology
Todd Daugherty, MD
Todd Dombrowski, MD
Sherry Guardiano, DO

Surgery 
Paul Bettinger, MD
H.E. Guy Burman, MD
Donald Dupuis, MD
Paul Fachada, DPM
Mark Funk, MD
Charles Henry, DDS
Stephen Hilborn, MD
Cherie Holmes, MD
Lawrence Jaeger, MD
Basilio Kalpakian, MD
Serena Letendre, DPM
Thomas McNamara, MD
Gary Murata, MD
Michael Ormont, MD
Jonathan Pattavina, DPM
Wade Penny, III, MD
Dale Pollack, MD
Anthony Presutti, MD
G. Forrest Quimby, MD
Paul Righi, MD
Anna Ruelle, DPM
Mark Silbey, MD

Leonard Weldon, DDS
W. Bradley White, MD
Donald Wilson, MD
Blake Wullbrandt, DDS
Linda Groiss, PA-C
Moira Lawlor, PA-C
Maureen Mahoney, PA-C 
Susan Maydwell, PA-C
Wayne Temmen, PA-C

Urology
Mark Funk, MD
Thomas McNamara, MD
Gary Murata, MD
G. Forrest Quimby, MD

Courtesy  
Medical Staff
Abidemi Adegbola, MD
John Daly, MD
Leslie DeMars, MD
James DeVries, MD
Evelyn Fleming, MD

Glen Greenough, MD
Paul Hanissian, MD
Brooke Judd, MD
Mark Kegel, MD	
Bianca Lang, MD	
Lisa Lambert, MD
Craig Rinder, MD
Afshin Shirani, MD
Adam Sorscher, MD

Courtesy  
Dental Staff
Henry Ford, DMD

Affiliate Staff
Peter Griesbach, DDS
Thomas Hillebrand, DMD	
David Levene, MD
Craig McBeth, DMD 
Richard Stein, MD

Medical
Staff

Left to right: Jessica Payton, MD, Pediatrics; Janet Aug, OD, Ophthalmology;  
Harneet Sethi, MD, Emergency Medicine; Todd Silberstein, MD, Cardiology;  
Abigail Washburn, PA-C, Family Medicine; and Matthew Guiltinan, MD, Hospitalist.
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“The concept of coordinated 
multi-disciplinary medical 
practices has characterized the 
Cheshire Medical Center culture. 
As a medical professional, my 
colleagues and I learned that this 
has been a good way to deliver 
medical care, and is a positive 
attribute in improving health 
care in the years to come. As 
community members, Nancy 
and I feel secure and well cared 
for relative to our needs and the 
needs of our family at CMC.”

Allergy/Immunology • Audiology • Behavioral Health • Cardiac Rehabilitation • Cardiology  
Clinical Laboratory • Dermatology • Dietitian Services • Ear, Nose & Throat 

Emergency Medicine • Endocrinology • Family Medicine • Gastric Banding • Gastroenterology 
General Surgery • Geriatrics • Gynecology & Nurse Midwifery • Industrial Rehabilitation 
Infectious Disease • Internal Medicine • Lactation • Lifeline • Mammography • Neurology 

Obstetrics • Occupational Health • Oncology • Ophthalmology • Optical Shop • Orthopaedics  
Pain Clinic • Palliative Care • Pediatrics • Pharmacy • Podiatry • Primary Care 

Pulmonary Medicine & Rehabilitation • Radiology • Rehabilitation Services • Rheumatology 
Sleep Center • Sports Medicine • Travel Clinic • Urology • Women’s Health

Dr. Roger and Nancy Hansen  
24 Years of medical service to CMC/DHK  
Continued involvement and dedicated 
service into retirement


